[Tpunoxenue N 7

Kk EqunabiM cTanapTam kauecTBa
00CITy>KUBaHUSI CETEBbIMU
OpraHu3alusMu noTpeduTenen ycayr
CETEBBIX OpPTraHU3ALHMA

1.1 KonuyectBo moTpeduteseil yciuyr ceTeBoi opranusanui (fanee - moTpeduTenn) ¢ pa30dUBKOI 10 YPOBHSIM HaIPSHKEHUS,
KaTeropusM HaJIeXHOCTU oTpeduteneil u tumy norpedureneii (pusndeckre UM IPUIXIECKUE JINIA), a TAKKE THHAMUKA T10
OTHOUICHUIO K TOAY, IPEALIECTBYIOLIEMY OTYETHOMY

2021 2022
YPOBEHD 0
KaTeFOpI/Iﬂ KaTeropus HaJC)KHOCTU KaTeropus HaaAC)KHOCTU Junamuxka, %
. |Hanpsokern
notpeduTenei a BCETO 2JIEKTPOCHA0KECHUS BCETO IIIEKTPOCHAOKEHHUS
1 | 2 | 3 1 | 2 | 3 BCEro
000 "MOHOJIMT DHEPI'O"
BH 0 0 0 0 0 0 0 0 0,00%
IOpuauyeckue CH1 0 0 0 0 0 0 0 0 0,00%
Jura CH2 0 0 0 0 57 0 57 0 100,00%
HH 0 0 0 0 118 0 107 11 100,00%
BH 0 0 0 0 0 0 0 0 0,00%
duznaeckue CH 1 0 0 0 0 0 0 0 0 0,00%
nHna CH 2 0 0 0 0 0 0 0 0 0,00%
HH 0 0 0 0 332 0 0 332 100,00%
Beero 0 0 0 0 507 0 164 343 100,00%
norpeduTeei




IIpunoxenue N 7

Kk EnunbvM cTanmapram kadecTBa

06CJ'Iy)KI/IBaHI/I$I CCTEBBIMU

OpraHu3alusIMU oTpeduTenei ycmyr

CCTEBBIX OpFaHI/ISaL[I/Iﬁ

1.2 Konn4ecTBo TOYEK IMOCTaBKU BCETO M TOUEK ITOCTABKH, 000PYZOBAHHEIX IPHOOpPaMH yUeTa SIeKTPHIECKON SHEPIHH, C pa30MBKON: GpHU3NUECcKue JINIa, IOPUANIECKHE JINIA, BBOJHEIE YCTPOHUCTBA
(BBOJTHO-pACTIPEETUTENBHOE YCTPOICTBO, TTIABHBIM PacTIpeAETUTENbHBIN IUT) B MHOTOKBAPTHPHBIE 10Ma, O€CX03sHHBIE 00BEKTHI JIEKTPOCETEBOT0 X035HCTBa, MPUOOPHI ydeTa C BO3MOKHOCTHIO

JUCTAaHIIUOHHOT'O c6opa JaHHBIX, a TAK)KE€ TUHAMHUKA 10 OTHOIICHHUIO K oy, IpEeACCTBYIOIEMY OTHETHOMY

Kareropus KOJI-BO TOYEK ITOCTABKH, 1T B T.4. 000PYI0BaHHBIX IIPUOOPAMHU ydeTa, IIT B T.4. C AUCTAHIIMOHHEIM COOPOM JAHHBIX, IIT
Nemm. |morpe6uren T 1. 00OPY X prbopaMy yHeTa, I e 5 POM A T
ei 2021 2022 JIMHAMUKA, Yo 2021 2022 JIMHAMHUKa, %0 2021 2022 JIMHAMUKA, Yo
1 2 3 4 5 6 7 8 9 10 11
000 "MOHOJIMT SHEPTO"
1, |fOpmamieck 0 57 100,00% 0 57 100,00% 0 10 100,00%
ue Iuna
Baoansie
ycTpoiicTBa
2. i 0 118 100,00% 0 118 100,00% 0 0 0,00%
MHOTOKBapT
UpHBIE
JKHITBIE IOMA
3. q’m:;z:““e 0 332 100,00% 0 332 100,00% 0 0 0,00%
becxo3sitHb
€ 00BEKTHI
4. IEKTpOCeTe 0 0 0,00% 0 0 0,00% 0 0 0,00%
BOTO
X03sIICTBa
5. Bcero 0 507 100,00% 0 507 100,00% 0 10 100,00%




Ipunoxenue N 7

k EnunbIM crannapTam xadectBa
00CITY’)KMBaHUsI CETEBBIMU
OpraHM3alsAMU MOTpeOuTeNIeH ycayr
CETEBBIX OpraHu3aIuit

1.3 Muadopmanust 06 00bEKTax 3JIEKTPOCETEBOTO X03AHUCTBA CETCBOM OpraHU3aIliy: JJTHHA BO3AYIIHbIX JUHUH (natee - BJI) u kabenpHbIX JiuHAN (manee - KJI) ¢
pa3OuBKOM MO YPOBHSM HampspKeHUs, KommaecTBo nmoactanuuii 110 kB, 35 kB, 6(10) kB B tuHaMuKe OTHOCUTENLHO r0/1a, IPEIIECTBYIOMIETO OTYETHOMY

I'oabl
2021 2022
IMporsxennocts KJI 0,4-20 kB, kM. 0,00 60,41 100,00%
IIpotsxenocts BJI 0,4-20 kB, km - - -

Wudopmarnms 06 00beKTaX AIEKTPOCETEBOI0 XO3SIHCTBA Hunamuxa, %

Kommaectso noacrarmmii (TT1, PTTI, KTIIH) 6-20 kB, . 0,00 25,00 100,00%




[Tpunoxenue N 7
kK EnuHbIM cTanmapram kadecTBa
00CITy)KUBAHHUS CETEBBIMU
OpraHu3aNvsIMH TIOTpeduTeNeH
ycIyT
CETEBBIX OpPraHu3aIMNi
1.4 YpoBeHb pU3HMIECKOTO N3HOCA 0OBEKTOB JIEKTPOCETEBOTO X035HCTBA CETEBOM OpraHu3aIluu C
pa3OMBKOM 1O YPOBHIM HaNPsDKCHUS U TI0 TUIIAM 00OpPYIOBaHMsI, a TAK)KE TMHAMHKA IO OTHOIIICHHUIO
K FOAy, IPEAIECTBYIOIIEMY OTYETHOMY, BBIPAKAECTCSA B IIPOLIEHTAaX 10 OTHOLLIEHUIO K HOPMaTUBHOMY
CPOKY CITyObI OOBEKTOB.

T'onn!
Tun o6opynoBaHus 2021 2022 Junamuka
TpanchopmaropHoe 000pyIO0BaHHE 0 4 4,00%
KommyTanmonHsle annapartbl 0 3,33 3,33%
BJI 0,4-20 kB - - -
KJI 0,4-20 kB 0 3,33 3,33%
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Kk EqunHbiM cTanaapTam KauecTBa
00CITy>KUBaHHS CETCBBIMHU
OpTaHU3AIUSIME ITOTPEOUTEICH
yeayr

CETEBbIX OpraHu3alui

2.1. Ilokazarenu KauecTBa yCIyr MO Mepejjaye JIEKTPUUECKON IHEPTUM B IIEJIOM 10 CETEBOM OpPraHu3allii B OTYETHOM MEPHOJIC, & TAKIKE

3HaueHHe IoKa3aTcis, roabl

N [Toka3zaTens JlHHAMUKa H3MeHe
2021 2022 WHAMHKa U3MEHEHUS
MoKa3aTens
1 2 3 4 5
1 [ToxazaTens cpeaHeit MPOAOKUTETLHOCTH MPEKPALICHUH MTepeaadn 0 0 0
3IIEKTPUYECKON SHEPIUU
11 BH (110 kB u BbiIe)
1.2 CHI1 (35-60 xB)
1.3 CH2 (1-20 xB)
1.4 HH (no 1 xB)
[Tokazarens cpenHelt 4acTOTHI MPEKPAIllEHUN NIepeiadu JIEKTPUIECKOM
2 SHEPTUHU 0 0 0
2.1 BH (110 kB u BbImIC)
2.2 CHI1 (35-60 xB)
2.3 CH2 (1-20 xB)




2.4

HH (no 1 kB)

[Tokazarens cpeHel NpoJOIKUTENLHOCTH IPEKPaIEHUN repeadn
AJIEKTPUUECKOI SHEPTUH, CBA3aHHBIX C IPOBEICHUEM PEMOHTHBIX paboT

3 Ha 00BEKTax 3JIEKTPOCETEBOT0 X0341CTBA CETEBOI OpraHu3aIiu
(cMexHOM ceTeBOM OpraHu3aIiy, HHBIX BJIAJCIBIEB 00bEKTOB
AJIEKTPOCETEBOTO XO035ICTBA)
3.1 BH (110 kB u BbImIe)
3.2 CHI1 (35-60 xB)
3.3 CH2 (1-20 xB)
3.4 HH (no 1 kB)
[ToxazaTens cpeaHel 4acTOThI IPEKPALICHUH NIepejauu JIEKTPUIECKON
SHEPI'UH, CBSI3aHHBIX C IIPOBEJCHUEM PEMOHTHBIX PabOT Ha 0OBEKTax
4 AJIEKTPOCETEBOT0 XO3sIMICTBAa CETEBOM OpraHU3aluy (CMEKHON CEeTeBOM
OpraHM3alMHU, UHBIX BJaJIeNblieB 00BEKTOB IEKTPOCETEBOTO
XO03MCTBA)
4.1 BH (110 xB u BbI111€)
4.2 CHI1 (35-60 xB)
4.3 CH2 (1-20 xB)
4.4 HH (10 1 xkB)
KonuyecTBo ciyyaeB HapylIeHUs! KAUeCTBA 3JIEKTPUUECKON IHEPTHH,
5 HOJITBEPKACHHBIX aKTaMH KOHTPOJIMPYIOIIMX OpraHu3aluuil v (Win)
pELIEHUsIMU Cy/1a, INTYKU
B ToM umce KOIMYECTBO CIy4aeB HapyIIEHHsI KaueCTBa AIEKTPUIECKON

5.1 SHEPruu MO BUHE CETEBOM OpraHU3aluu, MOATBEPKICHHBIX aKTaMU

KOHTPOJUPYIOUINX OpraHu3aluii U (W) peleHUusIMU CyJa, ITYKH




2.2 PeifTHHT CTPYKTYPHBIX EIMHMI[ CETEBOIT OPraHU3ALMH 110 KAYECTBY OKA3aHMs yCIyT 110 Mepeaye dIeKTPHUECKOH YHEPIHH, a TAKKE 10 KAYeCTBY dJIEKTPHUECKOH SJHEPrHH B OTYETHOM IIEPHOJIE.

TIpunoxenne N 7

& EmuHbIM cTaniapram kauecTsa
00CITy)KHBAHHS CCTCBBIMH
OpraHU3alUAMHI OTpeOUTENCH yeIyr
CCTEBBIX OPraHU3aIHit

CTpyKTypHas eMHUIA CETEBOI

Tlokasarens cpenHeit
HPOJIOIKHTEILHOCTH MPEKp

IMokasaTens cpeHeil yacTOThI

i mepeiaun EKTPUICCKOiT

TToka3aTens cpenHeit
MPOJIOIKHTENEHOCTH TIPEKpalIeHH
epe/iaun EeKTPHICCKON IHEPruH,

CBSI3aHHBIX C TIPOBEICHHEM PEMOHTHBIX
paboT Ha 0OBEKTAX HITEKTPOCETEBOrO

TMokasaTens cpeHeil yacTOThI

HPEKPAILCHUH TIepe/ladi IeKTPHIECKOi

DHEPIUH, CBA3AHHBIX C POBEICHHEM
PEMOHTHBIX paboT Ha 0OBEKTaX

TToxasaTenb KauecTBa OKa3aHHsl YCIyr IO
nepeaye HEKTPHUECKON IHEprun (OTHONICHHE
001IEero YMca 3aperucTpUPOBAHHBIX CITy4aeB

IInanupyembie MEPONPHATHS, HATIPABICHHbIE

. .| HapylIeHHs KauyecTBa 3MEKTPHYECKOI SHEPIHH | Ha MOBBIIICHHE KAYECTBA OKA3aHMs YCIIYT 110
" . . 9JIEKTPOCETEBOrO X035HCTBa CETEBOM .
OpraHu3aIu Iepe/iaun HIeKTPHYECKOI SHEPrHH, SHEpruu, X03s{iCTBa CETEBOM OpraHM3aLUK . - 110 BHHE CETEBOH OPraHM3aINH K epe/iaye IEeKTPOIHEPIHH, C YKA3aHHEM
. M OpraHu3aLKK (CMEXKHOI ceTeBOi .
(CMEKHOI CeTeBOIi OPraHN3alMy, HHBIX MaKCHMaJIbHOMY KOJIMYECTBY OTPEOHTENIEi, CPOKOB
OpraHu3aLKK, HHBIX BIIAJEIbLEB . N N
BIIAJICIIbLICB 0OBEKTOB BIICKTPOCETEBOrO . 00CITy)KMBAEMBIX TAKOH CTPYKTYPHOMN €AMHULEH
. 06BEKTOB IIEKTPOCETEBOrO X03sHCTBA), .
xo3siicTea), CETEBOI OPraHM3aLMHA B OTYETHOM NIEPHOIE)
BH CH1 CH2 HH BH CH1 CH2 HH BH CH1 CH2 HH BH CH1 CH2 HH
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
O6opynoBanue He TpeOyeT NpoBeICHUs
N MEpONPHSTHI1, HALPABJICHHBIX HA TIOBBILICHHE
Texmmueckuii oTaen 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 PONPHATHI, Hallp

Ka4ecTBa OKa3aHus yCJIyr 10 nepejade
2J1IEKTPOIHEPIUI

Bcero 1o ceTeBoii opranuzanun




IIpunoxenue N 7
k EnquHbiM cTanaapram kadecTBa
00CITy)KUBaHUS CETEBBIMU
OpraHMU3alUsIMU MOTpeOUTENeH yCiayr
CETeBBIX OpraHU3aIui
2.3 MeponpuaATtua, BbINOJIHEHHbIE CETEBOM OpraHM3auMeit B LLeNiAX NOBbIWEeHMUA KauecTBa OKasaHUA YCAYr Mo nepegave 3/J1eKTPUYECKOo SHEPrumn B OTYETHOM Nepuoge.

[T1aHMpoBaHUEe MEPONIPUATHH IO CBOEBPEMEHHOI 3aMeHe U TOBEPKU MPUOOPOB yUeTa dJEKTPUIECKON SJHEPTUH B LIEIX 00ECIIeYeHNsI KOMMEPUECKOTO yueTa dIeKTPHUECKOM
9Hepruu (MOIIHOCTH) Ha PO3HUYHBIX PBIHKAX 3JEKTpUUecKoil sHeprun. dDopMupoBaHNe HHTEIUIEKTYaTbHONH CHCTEMBI YUeTa dJeKTPUIECKO SHEPriuH (MOLUTHOCTH).
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Kk EquHbIM cTangapTam KadecTBa
00CTyKUBaHUS CETEBBIMH
OpraHM3alHsIMA OTpeOuTeNel yCayT
CETEeBBIX OpPraHu3aluil

2.4. IIpouyass nHpopManys, KOTOPYIO ceTeBasi OPraHNU3aNMsl CYNTAET He1eco00pa3HOi Al BKJIIOYEHHS B 0TUYET, KACAIOMIASICS KauyecTBa
OKa3aHHd YCJIYT 0 nepenave 3JeKTPUYECKOH JHePIrun.

|Hp0qaﬂ nH(OpPMAITUS OTCYTCTBYET




Ipunoxenue N 7

K EI[I/IHI)IM CTaHJapTaM KaueCTBa

06CJ'Iy)KI/IBaHI/IH CCTCBBIMHA

OpraHHu3alsIMH MOTpeOuTeNeH yciayr

CCTCBBIX opranmaunl‘/’[

3.1 Undopmanus o HAJHYHU HEBOCTPEOOBAHHON MOUTHOCTH (MOIIHOCTH, ONpeAeIsieMoil KaKk Pa3HOCTb MEKAY
TpancGopMaTOPHOH MOIIHOCTHIO EHTPOB MUTAHUSA H CYMMAPHOH MOIIHOCTHIO YHEPrONPUHUMAKOIINX
YCTPOHCTB, HEMOCPEACTBEHHO (MU ONOCPEI0BAHHO) NPHCOeAHHEHHBIX K TAKUM LEeHTPaM NUTAHUs, U
IHEProNpPHUHUMAIOIINX YCTPOICTB, B OTHOLICHHH KOTOPBIX HMEIOTCA 3asiBKH HA TEXHOJIOTHYecKoe

NpHcoeJUHEeHHe) ISl 0CYLeCTBJICHUS TEXHOJI0ITHYeCKOro npucoeanuenus B 2022 r.

HeBocTpedoBanHas
IIporHo3Hasi HeBoCcTPeOOBAHHAS
MOIIHOCTD ISt
MOIIHOCTD VISl OCYIECTBJICHHSI
HanMeHoBaHHe LIEHTPA NUTAHUS Yposenb ocyllecTBJIeHHs
Ne IT/TT TII ¢ yyeToM peajuzauuu
(I HANPSIKEHUs! TEXHOJIOTHY€eCKOro .
(TII) HHBECTHIHOHHOI MPOrpaMMBbI
NpHCcOeMHEeHH s s
HIIP), MBA
MBA (HIIP),
2 3 4 5
1 OTCYTCTBYIOT - - -




3.2 MeponpuAaTua, BbINOAHEHHbIE ceTeBoOiA opraHM3au,Mei7| B LeN1IAX COBepLeHCTBOBaHUA AeATe/NIbHOCTU NO TeXHO/1orm4yeCKkomy npuncoeaunHeHUIo B OT4ETHOM nepuoge.

B03MOXHOCTB OCYIIIECTBICHHS TEXHOIOTHIECKOTO IIPHCOSIMHEHSI BCEX TPYIII OTpeduTenelt yemyr 6e3 mocemenus LlenTpa oOcy:KuBaHus MOTPeOHTENEH ¢ TOMOIIBIO
CepBHCa JINYHOTO KabnHeTa Ha O(QUIIHATEHOM CaliTe CETEeBON OpraHM3alliy U HH(POPMAIIMOHHOH ITOIIEPKKH OHJIAHH.
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Kk EnquHbiM cTanaapram kadecTBa
00CITy)KUBaHUS CETEBBIMU
OpraHMU3alUsIMU MOTpeOUTENeH yCIyr
CETEeBBIX OpraHU3aIui

3.3. Hpoqaﬂ HH(bOpMaIIl/IH, KOTOPYIO ceTeBasi Opranu3anus CUuTraer uenecooﬁpa:moii AJIA BKIIYCHUA B 0TYECT, KaCaromasacs
npeaocTaBjJaeHUus YCJIYT MO0 TEXHOJOITHYE€CKOMY IIPUCOCIUHEHUIO.

[Ipoyast uHpOpMALHSI OTCYTCTBYET




3.4. CejieHUsi 0 KauecTBe yCJIYT 10 TeXHOJIOTHIeCKOMY

K JIeKTP!

CeTHM CeTeBOil OpraHM3aInu.

Ipunoxenue N 7

k Equnbiv cranjapram kagectsa
0BCITy/KHBAHHS CETEBBIMU
OpraHHM3alHUAMH NOTpEOHTENEH yeyr
CETEBBIX OpraHH3aLHii

Tokaszarens

Kareropust

noTpebuTeNel YCIyr 1o mepeaye 1eKTPHUECKOil SHepruu B pa3duBKe Mo

u, B

0 rojiaMm

110 15 kBT BKJIIOYUTETLHO

cbiute 15 kBT u 10 150 kBT BKIIIOYMTENBHO

cbie 150 kBt u menee 670 kBt

He menee 670 kBt

00BEKTHI T10 MPOH3BOICTBY HIEKTPHYECKOH Beero

SHEPrHu

2021

2022

JuHaMHKa

(Texyuuii rox)

nokasarens, %

2022 Junamuka
2021 "
(Texymwii rox) | okasatens, %

2021

2022

JuHaMHKa

(Texymmii rox)

n
nokasarens, %

2021

2022

JluHamuka

(TeKyuuii rox) | MoKasaress, %

2022 Jlunamuka
2021 "
(TeKywuii rox) | MoKasaress, %

2

4

5

6 7 8

10

11

12

13

14

15 16 17 18

Yncso 3aABOK Ha TEXHOIOTHYECKOE
NPUCOEMHEHHE, TIOIAHHBIX 3aABUTEIAMH,
ITYKH

100%

100%

0,00%

100%

0,00% 9

Yucrio 3asiBOK Ha TEXHOIOTHYECKOE

p 110 KOTOPBIM
[POCKT JI0rOBOPA 00 OCYLIECTBICHUH
TEXHOJIOrMYECKOro NMPUCOCAHHEHUSA K
JIEKTPUYCCKMM CETAM, WUTYKH

100%

100%

0,00%

100%

0,00% 8

Uricro 3aABOK Ha TEXHOIOTHUECKOS
110 KOTOPBIM

TIPOEKT JI0TOBOPa 00 OCYIIECTBICHHH

TEXHOJIOTHYECKOr0 MPHCOSAMHEHUS K
MEKTPHYECKHM CETSIM C HaPYIICHHEM CPOKOB,
TIOTBEPY/ICHHBIM aKTaMH KOHTPOJIHPYIOLIHX

opraHu3anuii u (WIM) peleHHsIMH Cy/a,
IITYKH, B TOM 9HCIIE:

0,00%

0,00%

0,00%

0,00%

0,00% 0

3.1

110 BUHE CETEBOI OpraHM3aIii

0,00%

0,00%

0,00%

0,00%

0,00% 0

3.2

110 BUHE CTOPOHHHUX JIHIL

0,00%

0,00%

0,00%

0,00%

0,00% 0

Cpenisis IpOOIKHTENBHOCTD TIOATOTOBKH H
HaNpaBIICHHs MIPOCKTA I0T0BOPa 00
OCYIIIECTBIICHHH TEXHOOTHIECKOTO

TIPHCOETTMHEHHS K IEKTPHUECKUM CETAM,
Jmeit

100%

100%

0,00%

19

100%

0,00% 15

YuC1o 3aKMOUEHHBIX JI0TOBOPOB 00
OCYIIICCTBIICHHH TEXHOIOTHIECKOTO
TIPHCOETTMHEHHS K IEKTPHUECKUM CETAM,
ITYKH

100%

0,00%

0,00%

100%

0,00% 7

UHCII0 UCTOTHEHHBIX JI0rOBOPOB 00
OCYIICCTBJICHHH TCXHOJIOIHYCCKOTo
TPHUCOC/IMHCHHS K DJICKTPHYCCKHM CETAM,
ITYKH

0,00%

0,00%

0,00%

0,00%

0,00% 0

UHCII0 UCOMHEHHBIX I0rOBOPOB 00
OCYIICCTBICHHH TEXHOJIOTHYCCKOTO
TNPHCOCIHHEHHUS K SJICKTPHYECKHM CETSIM, 10
KOTOPBIM TIPOH30IILIO HAPYIICHHE CPOKOB,
TOJTBEPIK/ICHHOE aKTAMH KOHTPOIMPYIOIIHX
opraHu3aluii U (MJIM) PEUICHUAMH Cy/1a,
IITYKH, B TOM 4HCIIE:

0,00%

0,00%

0,00%

0,00%

0,00% 0

TI0 BUHE CETEBOI OpTraHM3aIHi

0,00%

0,00%

0,00%

0,00%

0,00% 0

10 BUHE 3asBHTENs

0,00%

0,00%

0,00%

0,00%

0,00% 0

Cpenusst MPONOIKUTENLHOCTh HCTIONHEHHS
JIOTOBOPOB 00 OCYIIECTBICHHH
TEXHOJIOTHYECKOTO NPHCOSTMHERUS K
9MEKTPHYECKHM CETAM, THEH

0,00%

0,00%

0,00%

0,00%

0,00% 0




IIpunoxxenue N 7

k EnunbiM cranmapram kadecTsa
00CITy)KUBaHHS CETEBBIMU
OpTaHHM3aLSIMU TTOTpeOuTeNnel yeuyr
CEeTEBBIX OpraHu3aIui

3.5. CTouMOCTb TEXHOIOTHUECKOTO IPUCOSANHEHHUS K SNEKTPUUECKUM CETSIM CETEBOM OpraHu3aluu (He 3aroaHseTCs, B Clydae HaIu4us Ha OUIHMAIBLHOM CcaiiTe CeTeBON OpraHu3ally B

cetu VIHTEpHET HHTEPAKTUBHOTO HHCTPYMEHTA, KOTOPHIH MO3BOJISICT aBTOMATHYECKU PACCUUTHIBATE CTOMMOCTD TEXHOJIOIMYECKOr0 IIPHCOSANHEHHS TIPH BBOJIE [TAPAMETPOB,
MPEyCMOTPEHHBIX HACTOSIIUM ITYHKTOM).*

MoIIHOCTE HEPrONPUHUMAIOIIUX YCTPOHCTB 3asgBUTENs, KBT 15 150 250** 670**
Kareropust Haie>XHOCTH I-11 11 I-11 11 I-11 I I-1l 11
Paccrosinue 10 rpaHuig Heob6xoxumocts
3eMEJIBHOTO yJacTKa CTPOUTEIBCTBA Tun muHAH
3ajABUTCIIA, M IMOACTAaHIIUH
KJI 0 0 0 0 0 0 0 0
500 - cenbckas Ja
MecTHOCTB/300 - BJI 0 0 0 0 0 0 0 0
ropojicKasi MECTHOCTb
Her KJI 0 0 0 0 0 0 0 0
BJI 0 0 0 0 0 0 0 0
Jla KJI 0 0 0 0 0 0 0 0
750 BJI 0 0 0 0 0 0 0 0
Her KJI 0 0 0 0 0 0 0 0
BJI 0 0 0 0 0 0 0 0
Jla KJI 0 0 0 0 0 0 0 0
1000 BJI 0 0 0 0 0 0 0 0
Her KJI 0 0 0 0 0 0 0 0
BJI 0 0 0 0 0 0 0 0
Jla KJI 0 0 0 0 0 0 0 0
1250 BJI 0 0 0 0 0 0 0 0
Her KJI 0 0 0 0 0 0 0 0
BJI 0 0 0 0 0 0 0 0

* CToumocTb yKasaHa B py6. c HAC
** NlaHHble Hy/eBble, TaK KaK N0 3aK/YeHHbIM f0roBopam 3a 2021 r. oTCYTCTBYIOT meponpuatua "nocneaHei muam"




Ipunoxenne N 7

K ExunbIM cTanapram KkauecTsa
00CIyKMBaHHS CETEBBIMU
OpraHu3alMAMM NOTpeduTeNel ycuyr
CeTeBbIX OpraHHU3aLMi

4.1. KonuecTBO 00palleHHii, IOCTYIHBILUX B CETEBYIO OPraHU3aluio (Bcero), 00palieH i, CoiepKaimx xKanooy u (1) o0palleHui, CoAeprKaliX 3asBKy Ha OKa3aHUE YCIIyT, HOCTYIUBIIHX B CETEBY0 OPraHM3aLIo, @ TAKKE KOJIMYECTBO OOPAILCHHUIA, 10 KOTOPBIM ObLIN
3aKJIFOYEHBI JOTOBOPBI 00 OCYILECTBJIICHHH TEXHOJIOTHYECKOTO NNPUCOCTUHEHUS 1 (I/IJ'H/I) JAOTOBOPBI 00 OKa3aHuH YCIIyr 1o nepenaie BHEKTpPl‘leCKOﬁ OHEPIruH, a TAKXKE 10 KOTOPbIM ObUTH YPETYIHPOBaHbI JKAIO00BI B OTYETHOM TIEpHUOJE, a TAKXKE NUHAMHKA I10 OTHOLIEHHIO K roay,
TIPEAIECTBYOEMY OTYETHOMY.

Kareropuu obparexnii

DopMbI 00CITy)KUBAHHS

notpebuTeneit
Ounas d)opma 33.0‘1}{3.5{ chpMa C HSHOHB3QBQH"5M 3ﬂ5KTpOHHaﬂ ll)OpMa C UCMOJIL30BAHUEM CETH ITucemenHas q)QpMﬂf HUCII0JIb30BAHUEM Hpoqee
Teﬂed)OHHOH CBsA3H I/IHTepHeT TIOYTOBOH CBSA3U
2022 Jlunamuka 2022 Jlunamuka 2022 Jlunamuka 2022 Jlunamuka 2022 Jlunamuka
2021 n 2021 HW3MEHEHMs 2021 HM3MEHEHMs 2021 HM3MEHEHMS 2021 HM3MEHEHUS
(Texymmii royy) | IOKazatens, % (Texymmii royy) | IOKasatens, % (Texymmii royy) | IOKasatens, % (Texymmii rojr) | IOKasatens, % (Texymmii rojr) | IOKasarens, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Bceero obparuennii
1 notpebuTeneii, B Tom 0 5 100% 0 0 0,00% 0 38 100% 0 0 0,00% 0 0 0,00%
ducne:
OKa3aHue yCIyr 1o
11 nepenase 0 0 0,00% 0 0 0,00% 0 15 100% 0 0 0,00% 0 0 0,00%
JJIEKTPUIECKON
SHEPrUU
OCyIIECTBIIEHHE
1.2 TEXHOJIOTHYECKOTO 0 5 100% 0 0 0,00% 0 15 100% 0 0 0,00% 0 0 0,00%
TIPUCOECTMHEHUS
KOMMEPUECKHil y4eT
13 IMEKTPUYECKOH 0 0 0,00% 0 0 0,00% 0 8 100% 0 0 0,00% 0 0 0,00%
SHECPrun
14 aecTso 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00%
00CTy)KHBAHUS
TEXHUYECKOC
15 obeayxusanne 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00%
DJIEKTPOCETEBLIX
00BEKTOB
16 npouyee (ykasaTb) 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00%
2 Kanobst 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00%
OKasaHHE YCJIYT 1o
2.1 fleperaie 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00%
JJIEKTPUYECKON
3Hep|‘l’|l’|, B TOM YHUCJIC:
KauecTBO yCIIyT 110
211 nepenase 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00%
SIEKTPHYECKOI
SHEPrun




Ka4eCTBO
INEKTPUUECKOH
SHEPrUun

0,00%

0,00%

0,00%

0,00%

0,00%

22

OCYLIECTBIICHUE
TEXHOJIOTHYECKOT0
TIPUCOCAUHECHUA

0,00%

0,00%

0,00%

0,00%

0,00%

2.3

KOMMEPUECKHii ydeT
JNEKTPUUECKOH
OHEpPrun

0,00%

0,00%

0,00%

0,00%

0,00%

24

KauecTBO
00CITy)KHBAHUS

0,00%

0,00%

0,00%

0,00%

0,00%

25

TEXHHYECKOE
00CITy)XKHBaHUE
00BEKTOB
3NIEKTPOCETEBOTO
Xo3siicTBa

0,00%

0,00%

0,00%

0,00%

0,00%

26

npouee (yKa3arb)

0,00%

0,00%

0,00%

0,00%

0,00%

3asBKa Ha OKa3aHUC
yeayr

100%

0,00%

100%

0,00%

0,00%

31

TI0 TEXHOJIOTHYCCKOMY
TIPUCOETUHEHUIO

100%

0,00%

100%

0,00%

0,00%

3.2

Ha 3aKJII0YCHHE
JIOTOBOpA Ha OKa3aHHEe
YCIyT 110 nepeade
JNEKTPUUECKOH
DHEPrun

0,00%

0,00%

0,00%

0,00%

0,00%

3.3

OpraHu3aIus
KOMMEPYECKOT'0 y4yeTa
JNMEKTPUUECKOH
JHEPTUN

0,00%

0,00%

0,00%

0,00%

0,00%

3.4

npouee (yKa3arb)

0,00%

0,00%

100%

0,00%

0,00%




4.2. Mudopmarius o JeATeabHOCTH 0QHUCOB 00CTyKUBAHUS NIOTPEOHTENEH.

Tpunosxenne N 7

K EMHbIM cTanaapTam KayecTsa
00CIy)KMBAHHS CETEBBIMH
OpraHM3aluAMHU noTpeduTeneii ycuyr
CeTEBBIX OpraHu3alii

Oduc obcmyRuBaHUs
norpeburenei

Tun oduca

Anpec
MECTOHAXOXKACHUS

Howmep tenedona, agpec
3JleK'l'p0HH0171 OYThI

Pexum paboTs

TIpenocransemsie ycayrn (CeTeBoii opraHu3aiim)

Komnuectso
norpedureneii,
00paTHBIIMXCS O4HO
B OTYECTHOM
nepHose

CpenHee BpeMsi Ha
00CiTyKUBaHHE
o lpeﬁl/l'l'eJlﬂ, MMHH.

KomnmuecTBo cTOpoHHIX
OpraHu3aluii Ha TEPPUTOPHUH
ocduca obcmyKuBaHHS (IPH
HaJIMYHUM yKa3aTb Ha3BaHUs
OpraHH3aluii)

CpenHee Bpemst
OKH/IAHHS
norpedures B
o4epeIu, MHH.

7

8

10 11

000 "MOHOJIUT
DHEPI'O"

Ilenrp
00CTyKHBAHHIS
noTpebuTenei

23022, r. MockBa, 2-s
3BEHHTOPOJICKAS YIL.,
.13, crp. 41

8 (800) 777-57-23
8(800) 777-57-24 8
(495) 981-63-82
info@monolit-energo.ru

C9-18 4.
Hopmupoanmsrii 9-
M 9acoBOii paboumii

newns, CB, BC -

BBIXOJAHBIC

1. TIpueM M PErHCTPALs O4HOTO 0OpaIeH s NOTPEOHTES, PErHCTPALINA KOHTAKTHO#H HH(OpMaLmK
noTpebuTeIs, poBepKa KOPPEKTHOCTH O(OPMIICHHS 3aBOK HA OKA3AHHE YCIIYT, KOMILICKTHOCTH
JIOKYMEHTOB M TIOJTHOTHI CBEICHUI B 3asIBKE B COOTBETCTBHH C TPEOOBAHUAMH HOPMATHBHBIX MPABOBBIX
AKTOB:

1.1.mpreM xano6bl TOTPEOUTENS B MHCHMEHHON (hopme

1.2.mpueMm 3asBKH/3asBICHNS HA OKa3aHUE YCIIYT B MUCbMEHHOM (hopme, B TOM UHCIIe:

1.2.1 3a9BKH Ha TEXHOJIOTHYECKOE MPUCOETUHECHHE

1.2.2 obpameHns noTpeduTeNs 0 MPOINCHHH CPOKa ASHCTBHUS paHee BBIIAHHBIX
TEXHHYECKHX YCIOBHI

1.2.3 3asB1IeHNs 0 BOCCTAHOBJICHUH paHEe BBIIAHHBIX TEXHUUECKUX YCIIOBHUM, yTpaTa
KOTOPBIX HACTYTIHJIA B CBA3M C JMKBUJAINCH, peopranu3arueii, mpexkpamenueMm
JIeSITENIbHOCTH IPEXKHETO BIIa/CIbla (3asSBUTENS), IPOIaXeil 0OBEKTOB U 0 HHBIM
TpHYHHAM

124 YBEIOMIICHHUS O 3aKJIFOYCHUH COTJIAIICHHUS O IE€PEpacCpENCICHUNA HpHCOCHHHCHHOﬁ
MOIIIHOCTH

1.2.5 3asBieHns Ha 3aKIIOYCHUE JI0roBopa 00 OKa3aHUH YCIYT 110 Iepenaie 3HeKTpHHeCKOﬂ
SHEPrun

1.2.6 obparneHus mOTpeOUTENS O COTTACOBAHHH MECTa YCTAHOBKM MPHOOpa ydeTa, CXeMbl
TIOAKITHOYCHUS l'IpI/l60pa y4€Ta M MHBIX KOMIIOHCHTOB U3MEPUTEIIbHBIX KOMIIJIEKCOB U CUCTEM
ydeTa NeKTPHYECKOit SHePTrHH (MOIHOCTH) B CIIydae yCTAHOBKH prOopa ydera
HOTPSGI/ITCI{SM B OTHOLLICHHUHM TOYCK IMMOCTAaBKH PO3SHUYHBIX PBIHKOB 3ﬂEKTpH'—IECKOﬁ DHEprum,
COBIIAAAIOIINX C TOYKAMH NOCTAaBKH, BXOAAIIMMHU B COCTAB I'PYIITI TOYEK IMOCTABKH Ha
ONTOBOM PBIHKE 3JT€KTPI/I'-ICCK0171 OHEPruu U MOIHOCTH

1.2.7 3asiBKM 0 HEOOXOANMOCTH CHATHS [IOKA3aHMH CYIECTBYIOLIETO MPHOOpa yJera

1.2.8. 3as1BKM HA OCYIIECTBIICHHE JOMyCKa B SKCIUTYaTALMIO IPHOOpA yueTa, yCTaHOBJICHHBIX
HOTPEOHTENIEM B OTHOLICHHH TOYEK MIOCTABKH PO3HHYHBIX PHIHKOB 9JIEKTPHYCCKOI SHEPruH,
COBIAJIAIONIMX C TOYKAMH [OCTABKH, BXOISIIMMHU B COCTAB IPYIII TOYEK [IOCTABKH HA
OITOBOM PbIHKE 3JIEKTPHYECKOH SHEPIHU U MOILHOCTH

1.2.9. obpaienns moTpeOuTes 00 HCTEYSHHH HHTEPBAIa MEK/IY MOBEPKAMHU, CpPOKa
9KCIUTyaTalllH, a TakKe 06 yTpaTte, 0 BBIX0Je MPUOOpa yueTa u3 CTpost H (UiH) ero
HEHUCMIPaBHOCTH

1.3 mpueM coobennii 0 6e310roBopHOM (6€3y4eTHOM) TOTPEOICHHI 3IEKTPHIECKOI
OHEPIruM, O XUIICHUN 00BEKTOB DJIEKTPOCETEBOTO XO035HCTBA

2. IlpueM nokaszaHMii IPHOOPOB yueTa dIEKTPHIECKON SHEPrUn

10

0 HET




3. [IpenocraBieHne CpaBoYHON HHPOPMAIIHH O ASATEIBHOCTH CETEBOM OPraHU3aIHH 110
BONPOCAM OKa3aHHsl YCIIyT CETEBOM OpraHU3allkH, B TOM YMCIIE PEIOCTABIEHHE THIIOBBIX
(HopM TOKYMEHTOB

4. TIpesocTaBeHye KOHCYIBTAIMI 10 BONPOCAM OKa3aHMsl yCIIyT CeTeBOM opraHusaiui. B
Cciydae OTCYTCTBUs HH(OpMAIMK y pabOTHHKA, OCYIIECTBISIONIETO OUHBIN TPHEM, [T
MPEIOCTaBICHHS KOHCYIBTAIMK PAOOTHUK PETHCTPUPYET MUCBMEHHOE O0paIlleHHe, OTBET Ha
KOTOpOE TIpeJiocTaBisieTcs B Teuenue 30 auei

5. IIpenocrapienne HHGOPMAIHH O CTAaTyce HCIIONHEHHS 3aBKH Ha OKa3aHHe yCIyr
(mporecca), 10roBopa OKa3aHMs YCIIyT, PACCMOTPEHHs 0OpAIIEHHs, CONEPIKAIIEro KaIo0y

6. Bbljaua JOKYMEHTOB HOTPEOUTENSIM, B TOM YHCIIE IOTOBOPOB HA OKa3aHHUE YCIIyT,
KBUTAHIMH, CUeTOB-(aKTyp HA OILIATY YCIIYT, JOKyMEHTOB I10 PEe3yJIbTaTaM OKa3aHHs yCIIyr
(axTOB), aKTOB Ge3y4eTHOro (6€310rOBOPHOI0) MOTPEOICHHS FNEKTPHUECKOI SHEPrUn

7. Ilpenocrasienue HHGOPMAIMK O MPUUUHAX U CPOKAX TUIAHOBBIX MEPEPHIBOB NEpeadn
3HeKTpIA'—IeCKOﬁ OHEPIrUM, NpUYNHAX HEC06J'IIOI[EHI/IH Tpe6OBaHl/Iﬁ K ITapaMeTpaM €€ KaueCTBa,
0 JaTe U BpEMEHU BOCCTAHOBJICHUS II€peIaun BHGKTPPI‘IECKOIP‘I OHEPIrUM, a TaKKe 06
00ecneueHnn COOTBETCTBUS KAa4eCTBA HICKTPUYECKON SHEPTHH TPEGOBAHUSIM
3aKOHOI[aTeHBCTBa.HpI/I OTCYTCTBUU I/lH(bOpMaLU/IPI y pa6OTHI/IKa HA MOMEHT IOCCIICHUS
PpabOTHHK MPEJOCTABISET OTBET MOTPEOHTEIIO HE TTO3AHEE 4 YaCOB ¢ MOMEHTA PErHCTPALIHH
obparnenns ¢ 3anpocom. Eciui obpatiieHne coaepkur xanoby 1 n3I0xKeHHbIe GaKThl
TpeOyIOT aHAIM3a MATEPUAIIOB, TO PaOOTHHK IIPeUIaraeT MOTPEOHTEIIO0 HAIPABHTD B
CETEeBYIO OPTaHH3AIIHIO MHMCbMEHHOE 00palieHne B GopMe 3JIEKTPOHHOTO TOKYMEHTA HITH
OCl)Ole/ITL Oﬁpal.l.[eHI/le Ha TUIIOBOM 6H3HK€ IIPU NOCCLICHUH, OTBET IIPEAOCTABIISACTCS B
Teuenne 30 aHeiH

8. TIpueM ruiateskeii 3a OKkazaHue ycuyr (B HEHTpax 00CIy)KHBaHHUs moTpebuTeneii)

9. Bbl1aya MHMBHyaIBHOTO JIOTHHA M IAPOJIs VIS IOCTYIIA B IMYHBIH KaOUHET
OTpeOHTEIs

10. HpOBC}ICHMC LICJIEBBIX OIIPOCOB, aHKETUPOBAHUA HOTpC6HTeHCﬁ JUIA OLICHKH KayeCTBa
OKa3bIBa€MbIX yCIYTI U 060Hy)KHBaHPI5{




[punoxenue N 7

K EnuHbpIM cTaHapTaM KauecTBa
00CITy’)KHBaHUS CETEBBIMHU
OpraHMU3alusIMU NOTpeOuTeNnel yciyr
CETEBBIX OpTraHn3aluN

4.3. Uudopmaris o 3a09HOM 00CITy>)KHBAaHHUH ITOTPEOUTENCH MOCPEICTBOM Telle(hOHHOM CBSI3H.

N HanmenoBanue EnmHnna nsmepenns
[lepeyerr  HOMEpOB  TeneOHOB,  BBIICIEHHBIX IS
00CITy)KUBaHUS MTOTPEOUTEIICH:

1 |Homep Tenedona mo Bonpocam SHEPrOCHAOKCHHUA: HOMep TenedoHa 8 (800) 777-57-23

8 (800) 777-57-24

Homepa TenedoHOB IHEHTpOB 00pabOTKH  TeaehOHHBIX
BBI30BOB:
OO0mee yncno TenepOHHBIX BBI3OBOB OT IMOTpEOUTENEH I10

2 € IUHUILIBI 70
BBIJICJICHHBIM HOMEpaM TeIe(oHOB
OOmiee uncino TeneOHHBIX BBI3OBOB OT NOTpeOHTENeH, Ha

2.1 . € IMHULIBI 70
KOTOPBIE OTBETHJI ONIEPATOp CETEBOM OpPTraHU3aINU
OOmiee uymcno TeneOHHBIX BBI3OBOB OT IOTpPEOUTENCH,

2.2 |00paboTaHHBIX aBTOMATHUYECKH CHUCTEMOW HWHTEPAKTHBHOTO (117050700131 0
T'OJIOCOBOT'O MEHIO
CpenHee BpeMmsl OXUAAaHUS OTBETa IOTPEOUTENEM TIpU

3 |renedoHHOM BBI30BE Ha BBIJCIEHHBIE HOMEpa TeJIe(pOHOB 3a MUH. 0
TEKYIIUI epruon
Cpennee BpemMss 00paboTkHM Tene()OHHOTO BBI30BA  OT

4 |nmotpeOuTtens Ha BbIACICHHbIE HOMEpa TElIe(OHOB 32 TEKYIIUI MUH. 3,7

epros




IIpunoxenune N 7

Kk EnquHbiM cTanaapram kadecTBa
00CITy)KUBaHUS CETEBBIMU
OpraHMU3alUsIMU MOTpeOUTENeH yCIyr
CETEeBBIX OpraHU3aIui

4.4. Kateropusi o0paiueHuii, B KOTOpOii 3aperucTpupoBaHO Han(oJIbIIIee Y1CJI0 00palleHuii Bcero, 00paieHnii, CoaepKaluX Kajao0y,
o0paneHui, coaep:KalMxX 3asiBKy Ha OKa3aHue YCJIYT, IOCTYNHBIINX B 0TYETHOM MepHoje, B COOTBETCTBUH ¢ MyHKTOM 4.1 UHopmanun o
KayecTBe 00C/Iy:KHUBAHUS MOTPeduTe el yCIayT.

B 2022 roay Hanbonpiree KOJIMYECTBO 00OpaleH i 3apeTUCTPUPOBAHO B KATETOPUHT
"OCYIIECTBICHNE TEXHOJIOTHYECKOTO MPUCOEIUHEHUS", KOJMYECTBO KOTOPHIX cocTaBmwio 20 miT.




IIpunoxenune N 7

Kk EnquHbiM cTanaapram kadecTBa
00CITy)KUBaHUS CETEBBIMU
OpraHMU3alUsIMU MOTpeOUTENeH yCIyr
CETEeBBIX OpraHU3aIui

4.5. OnucaHue J0NOJHUTENBHBIX YCJIYT, OKa3blBaeMbIX NIOTPe0UTENI0, IOMUMO YCJIYT, YKA3aHHBIX B EIMHBIX cTaHaapTax KayecTBa
00C/Iy’>KMBAHUS CeTeBbIMU OPraHU3ALMAMU NOTPeduTe/ el ceTeBbIX OPraHu3auMii.

- KOHCYJbTAlIMOHHBIE YCIYTU M0 TEXHUYECKUM BOIIPOCAM;
- YCIIyTH apeH/Ibl;
- BBIHOC 3JIEKTPUYECKUX CETEeU U3 30HbI 3aCTPOIKH;

- TEXHUYECKHI Haa30p




IIpunoxenune N 7

Kk EnquHbiM cTanaapram kadecTBa
00CITy)KUBaHUS CETEBBIMU
OpraHMU3alUsIMU MOTpeOUTENeH yCIyr
CETEeBBIX OpraHU3aIui

4.6. MeponpusiTus, HanpapJjieHHbIe HA Pa0oTy ¢ COUMAJIBbHO YA3BUMBIMH I'PYNIIAMH HACEJEHUS.

- IIaroBast JOCTYIHOCTh LeHTpa o0cmykuBaHus NOTPeOUTENeH OT OCTAHOBOK OOIMIECTBEHHOT'O TPAHCIIOPTA U [IEHTPA TOPO/Ia, HATIIIHE
- OIITUMU3AIMS 3aTpaT U BpeMeHU 00paboTKH 0OpamieHui;

- 06CJ'Iy>KI/IBaHI/Ie YKa3aHHbIX KaTeFOpI/II\/'I JINI BHC OUCPCIAN,

- opraHu3anus 30H 0kuAanus B LlenTpe oOcmyxuBaHus moTpeOuTeeH.




IIpunoxenune N 7

Kk EnquHbiM cTanaapram kadecTBa
00CITy)KUBaHUS CETEBBIMU
OpraHMU3alUsIMU MOTpeOUTENeH yCIyr
CETEeBBIX OpraHU3aIui

4.7. TeMbl U pe3yJabTATHI ONIPOCOB NMOTPedHUTEJIell, MPOBOAUMBIX CeTeBOW OpraHu3anuei

PesynbTathl onpocos norpedutenei (o 5

Ne Tema N
TH OaJbHON IIKaJe)
1 |O6cmyxuBaHUE U KaU4eCTBO MPEAJIaracMbIX yCIyT 110 Nepeaate AIEKTPHUCCKON SHEPTUU 5
2 |O6ciyXKHBaHUE U KQUECTBO MPEIaraeMbIX YCIYT 110 TEXHOJIOTHIECKOMY MPUCOSANHEHUIO 5
3 OOcnyXrBaHWE M KAYECTBO MpeIaraeMbIX yCIyT M0 YCTaHOBKE, 3aMeHe U (MJTH) SKCIUTyaTalliH 5

pubopoB yuera




[Ipunoxenne N 7

Kk ExuHbIM cTaHgapTaM KauecTBa
00CITy>)KUBaHUs CETEBBIMU
OpraHU3alUsAMH MOTpeduTeNnen yciyr
CETEBbIX OpraHU3aIUil

4.8. MeponpusiTusi, BHINOJHAEMbIE CETEBOM OpraHu3anueil B 1eJ151X MOBBIIIEHUS KA4YeCcTBA 00C/Iy:KUBAHUSA: MOTPeOUuTeNei

- TopaboTKa 0(UIHMATIHHOTO CaiiTa KOMIIAHUH C YJOOHBIM M TOHATHBIM HHTEpdeiicoMm;

- TopaboTKa cepBHUCca MOJa4yy 3asBOK U oOpameHunii morpedureneit yepe3 JIMUHbI KaOWHET Ha OQUITHATIFHOM CaiiTe KOMITAHUH;

- CO3AaHNE 3allIUIICHHBIX KaHAJIOB CBA3HW U aBTOMAaTU3allysA IMIPOLECCOB B3aUMOJICHCTBHS C HOTpe6I/ITeJ'I$[MI/I 1 TOCyAapCTBCHHBIMU
OopraHaMH.




4.9. Mndopmars 1o oGpamiennsm norpeduTenei.

TMpwroxerme N 7
K Exmbg craapras
Kavectsa
ofenyKuBaris
cetenrm

Dopva oGpaernts Otpauters OGpaters noTpeGHTeIIeii, CofepIRaLIE SABKY HA OKa3AHE YCIYT Dakr nonysenis noTpeGHTene oTBETa Meponpustins no pesynbTatast opamienis
N | Maenmpsaonss Jlara Bpews
i HoMep oGpatcHis | oBparieHs oBpaeHms
Sanmureren Ghut
_ _ Tlncbmentoe Oxasannie yenyr 1o N SassuTenem Gbut BhimonHenHbic Tlnanupyemsie
3aouroe oGpamene | 3aouroe oGpaere Ocymectnienme | Kowuepseckuit yser . Saxmosenne Aorosopa ua | Opramsaus nonysei
pa cern obpameitnie Tpotee nepemmte TEXHONIOTHECKOr0 eKTpiYecKoit Tlo rextonorucckonmy oKasamme yeyr no KOMMEPHECKOro yieta Tpouee HeHepILIBAIONILi OTBET nonyses OOpaieHlic OCTABIEHO | - MEPONPIATILA 1o MEPOTIPUSTHA 110
- T0CPEAICTROM MOUTOROI SrteKTpHICCKOT nprcoeHHeHIIO HCuepMEBAIONILi OTBET Ge3 otaera pesynbTaTam pesynbTaTan
resedpounoii cossi Hureprer [ — meprin Hepezase HIEKTPOdHEPII | dMIeKTPOdHEpIHI B yeTanoBetbe
cnasm Heprim ponn © HapyIICHHEM CPOKOB. oBpaeHms oBpatems
1 2 3 4 5 6 8 9 10 1 12 23 2 25 2 27 28 29 30 31
1| Bx01129122021 | 20.12.2021 12221 1 - - - - - 1 - 1 - - - 1 - - 1
2 | Bx0122912/2021 | 29.12.2021 12:25 1 - - - - - 1 1 - - - 1 - 1
3 Bx-01/17012022 | 17.01.2022 12:00 - - 1 - - 1 - - - - - - 1 - 1
4 By 20.01.2022 15:56 1 - - - - - 1 - 1 - - - 1 - 1
5 By 03.02.2022 15:22 - - 1 - - - 1 - , - - 1 , 1
6 By 25.02.2022 14:12 - - 1 - - - 1 - - - , 1 - 1
7 By 01.03.2022 12:54 - 1 - - 1 - - - - - 1 - 1
8 Bx-01/10032022 | 10,03.2022 11:25 - - 1 - - 1 - - - - - 1 - 1
9 18-22 14.03.2022 18:26 - - 1 - - - 1 1 - - - 1 - 1
10 By 20.03.2022 15:30 - - 1 - - 1 - - - - - 1 - 1
11 Bre11/310320; 31.03.2022 1424 1 1 1 1 1
12 2022 04.04.2022 14:49 - - 1 - - - 1 - 1 - - - 1 - 1
13 | Bx01/070412022 | 07.04.2022 16:24 - 1 - - 1 - - - - - - 1 - 1
14| Bx01/150412022 | 15042022 17:18 - 1 - - - 1 - - - 1 , 1
15 B 05.05.2022 11:15 - 1 - - - 1 - - 1 , 1
16| Bx0216052022 | 16.05.2022 15:23 - 1 - - 1 - - - - - - 1 - 1
17 B 25.05.2022 10:45 - 1 - - - - 1 - - - - 1 , 1
18 B 07.06.2022 14555 - 1 - - - - 1 - - - , 1 . 1
19 B 08.06.2022 11:13 - 1 - - - 1 - - - - , 1 . 1
20 | Bx-02/16062022 | 16.06.2022 14:25 - 1 - - - - - - - - 1 , 1
21 B 23.06.2022 15:24 - 1 - - - - - - - , 1 . 1
22 B 28.06.2022 16:24 - 1 - - - - - - , 1 . 1
23 B 29.06.2022 1455 - 1 - - - - - - - - 1 , 1
24| Bx-0429062022 | 29.06.2022 17:25 - - 1 - - - - - - - - 1 , 1
25 | Bx011/300622022 | 30.06.2022 15:32 1 - - - - 1 - 1 - - - 1 - 1
26 B 30.06.2022 11:45 - - 1 - - - - - - - , 1 . 1
27| Bx-01/0407/2022 | 04.07.2022 14:35 - 1 - - 1 - - - - - 1 - 1
28 | Bx-01/19072022 | 19.07.2022 10:32 - 1 - - - 1 - - - - 1 , 1
20 | Bx-01/04082022 | 04.08.2022 10:45 - 1 - - - - - - - 1 , 1
30 B 05.08.2022 16:29 - 1 - - - 1 - - - - 1 1 . 1
31 B 08.08.2022 15:25 - 1 - - - 1 - - - - . 1 . 1
32 2222 22.08.2022 18:20 - 1 - - - 1 - 1 - - - 1 - 1
33 06.09.2022 16:25 - 1 - - - 1 - - - - , 1 . 1
34 2322 03.10.2022 1521 - 1 - - 1 - 1 - - - 1 - 1
35 06.10.2022 14:24 - 1 - - - 1 - - - 1 1
36 Bx0121102022 | 21.10.2022 11:15 - 1 - - 1 - - - - 1 1
37 Bx01124102022 | 24.10.2022 12:35 - 1 - - 1 - - - 1 1
38 BrOI/11112022 | 11.11.2022 14:30 - 1 - - - 1 - - - 1 1
39 B02/11112022 | 11.11.2022 15:35 - 1 - - - 1 - - - 1 1
40 Bx0124112022 | 24.11.2022 17:25 - 1 - - 1 - - - - 1 1
4 Bx-01/0812/202 08.12.2022 14:35 - 1 - - 1 - - - - 1 1
42 Bx-02/0912/20: 0.12.2022 12:20 - 1 - - 1 - - - - 1 1
43 Bx-01/2812/202 28.12.2022 15:30 - 1 - - - 1 - - - 1 1




